FBMC CUSTOMER SERVICE
has even more time for you!

EXPANDED HOURS OF OPERATION ANNOUNCEMENT: In order

to improve the quality of our customer service, we are extending

our hours to include Saturday service during January, February and
March 2006. Customer Service Representatives will be available
each Saturday from 8:00 a.m. to 5:00 p.m. ET, to assist you during the
first quarter of 2006. Please take advantage of our expanded hours.

2006 Customer Service hours for
January, February, and March

Monday - Friday 7am.-10 p.m.
Saturday 8am.-5pm. ET

1-800-342-8017

Automated Services 24 hours a day

1-800-865-3262
www.fbmc-benefits.com
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